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Conditions for promoting cashless society
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Abstract

Promoting cashless payment has various merits that
lead to the strengthening of national power. Nevertheless,
Japan's cashless payment ratio was 21.4% as of 2017
(Korea's cashless payment ratio was 97.7% in the same

year), which is a low level compared to other countries. In
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order to overcome this, various policies are currently being
implemented to promote cashless payments. As an example,
the " Point Reward Project for Consumers using Cashless"
has been held until June last year. According to data from
the Ministry of Economy, Trade and Industry, the average
number of registered stores on the project in Hokkaido was
about 490 per municipality, and Tokachi was about 328
per municipality. Therefore, it can be inferred that Tokachi
is a region in Hokkaido where the promotion of cashless
payments has been delayed. The purpose of this research
was to clarify the "problems of popularization of cashless
payment services" and "desirable popularization design", and
to propose measures that contribute to cashless economic
development in rural areas by conducting questionnaire
survey to Tokachi’s consumers. As a result, the majority of
the respondents were willing to use the cashless payment in
the future. On the other hands, even if they understood the
usefulness and ease of use of the cashless, these were not led
to future usage intentions for each service. It was considered
a problem for widespread using services. Therefore, in
this research, we proposed "dissemination and utilization
of household account book apps linked to payments,"
"further sophistication of passive management (such as alert
notification of irregular payments)," and "listing available

services near the place of residence".

Keyword: payment method, Technology Acceptance

Model, consumer survey, willing to use, Tokachi
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