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Abstract:

In 2020, globally, museums were forced to shut their door to visitors due to preventing the novel virus
COVID-19. On the other hand, recently, museums open to society not only on-site but also online. Thus,
the virus’ s spread would be an occasion to shift museum communications and widen virtual access to
the museum. This paper aims to examine whether social media usage changed by long-term closure for
nationwide quarantine in 2020. The Republic of Lithuania is the case to examine this research question;
18 national museums that use social media for their public relations are the target of this research. The
author recorded 5,586 Facebook posts by Lithuanian national museums from January 1st to December
31st, 2020. The number of posts (before, during, and after the first and second quarantine) is statistically
analyzed by the Wilcoxon signed-rank test. Through the year 2020, the weekly average number of the posts
repeatedly increased and decreased. The Wilcoxon signed-rank test proved that the weekly average number
of the posts increased during the first closure for quarantine than the pre-COVID 19 period ( o =0.05). The
weekly amount of social media posts dropped after the first quarantine, and it did not recover by the second
quarantine. The usage of social media remarkably increased by the first long-term closure as a reaction to

the crisis; but its prominent increase in quantity was not recognized after the first quarantine.
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Nacionalinis M. K. Ciurlionio dailes muziejus (https:/
www.facebook.com/CiurlionioDailesMuziejus/)

Lietuvos nacionalinis muziejus
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Lietuvos nacionalinis muziejus (National Museum of
Lithuania) (https://www.facebook.com/Inmuziejus/)
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Didziosios Kunigaikstystes valdovy
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Valdovu Rimai (https://www.facebook.com/
valdovurumai)

Lietuvos nacionalinis dailés muziejus
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Lietuvos nacionalinis dailées muziejus / Lithuanian
National Museum (https:/www.facebook.com/lietuvo
snacionalinisdailesmuziejus/)

Kauno Tado Ivanausko zoologijos
muziejus
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Kauno Tado Ivanausko zoologijos muziejus (https://
www.facebook.com/Kauno-Tado-Ivanausko-
zoologijos-muziejus-253417041393611/)

Kauno IX forto muziejus
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Kauno IX forto muziejus (https://www.facebook.
com/9fortomuziejus/)
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Vytauto Didziojo karo muziejus (https://www.
facebook.com/vytautodidziojo.karomuziejus/)
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Lietuvos Svietimo istorijos muziejus (https://www.
facebook.com/svietimomuziejus/)
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(TIH) Vx~AT 4 T EiE

Zemaic¢iu muziejus ,Alka  (https:/www.facebook.
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Vilniaus Gaono zydy istorijos muziejus/Vilna Gaon
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Lietuvos aviacijos muziejus (https://www.facebook.
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Lietuvos Etnokosmologijos Muziejus (https://
www.facebook.com/Lietuvos-Etnokosmologijos-
Muziejus-115789891805373/)
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Lietuvos Liaudies Buities Muziejus (https:/www.
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Siauliy ,Augros “ muziejus (https:/www.facebook.
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Traky istorijos muziejus (Trakai history museum)
(https://www.facebook.com/Trakuistorijosmuziejus/)
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Maironio lietuviy literatiros muziejus (https://
www.facebook.com/maironio.lietuviu.literaturos.
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Lietuvos juru muziejus (https://www.facebook.com/
muziejus.lt/)
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Lietuvos teatro, muzikos ir kino muziejus (https://
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